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@ .~ Information gathering process

Kellar, Watters, and Shepherd (2007)

* the process of collecting information from many
sources and may take a day to several days,

* since there is not a single correct answer at the end
of this process, students cannot decide when the
process of information gathering ends.
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* While choosing the task to be searched, it has
been ensured that participants did not have
more prior knowledge about the topic chosen.

e Also, it is assumed that with low or non-
existing prior knowledge, participants could be

more reflective while thinking aloud in the
process.
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Validity & Reliability
To provide construct validity -more than one type of data
(triangulation) was recorded in data collection process.

Internal and External validity - giving sample sentences from
findings (internal) and with the analytical generalization to the
studies in related literature (external).

To provide reliability the researchers have defined the all paces
of the study clearly and saved all documents and data
electronically.
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P1: May | write the subject (titlg==iRds=tidia-g
writing) look directly to the ppt sources. For example
P3: Ok, I'm writ . Wi e keywords of “geretics, how will

' affect huma igning the frame of

or topics, right?

Creating a
directory and a
tips file

P2: In fact | can wr. P3: If I'll make a p

= hcument fror, Pictures and grap
Y [ . . .
er presentation in 9raphics by looking Google Images with
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hics. Now I'll Search visual
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again. . '
P1: Hmmmm.. for exan “there are more J21._Scholar before this. What kinds of books are
(Opens menu of Explorer ana run “rina-) ted to this issue and what kind of
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P1: Normally, | have a break after searching and evaluate what kind of sources I've.

P2: Generally, | design a framework maybe in a word document. And | start to prepare the
presentation at the end of my searches. When | totally searched and get everything | start to
prepare my presentation. When | believe that was enough and got everything about that issue? If
| get enough data to fill the titles and subtitles according to my framework, | can decide to finish.
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* The participants (who are also research assistants)
from two different departments (CEIT & ELL)
tend to reflect their background and different
study strategies upon their information
gathering process.

[Their schemata seemed to play a determinant role |
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bz tes - Conclusion

e Similar difference can be seen on “creating a
directory and tips file” strategy.

* While two participants from CEIT created a directory
and saved the shortcuts of the web pages in it,

* the other participant from ELL created a word
document and then copied and pasted the
pages and images in it.




- Conclusion

* Thesg, fmdmgs might ingdicate tha%umﬁeagjﬁggﬁé ctive

Participant Total  ppt files ocuments keywords

ComSﬁUter skills” &i%bled thisiqerson to hermgre

Plbettz%’rl\?n |Q19rmalgl49n g}_ath;ewlngproc?ss IN

9 32
networked environments. '1'93
P2 23, F CEIT 15:38 - 16:20 ) 6 - 3 18
line
P3 23, F ELL 14:57 : 16:00 LY/ 6 - 3 9

line




[ | Hacettepe

J-Universitesi
Ankara, Turknye

Apparently, knowledge about search engines and deciding

on which one to choose become an important competency
to be developed for novices.




Sniversites - Suggestions

This model can be applied to teaching information
gathering process to novices

Assessment forms can be designed to determine
how individuals perform through the information
gathering process

Certain diagnostic tools can be developed to identify
the problems and issues for each individual to
pinpoint the pitfalls in information gathering process

The effect of computer expertise in information-
technology based search could be explored with
more diverse participants in computer experience
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